ATLANTIC

R - 1681 Kennedy Causeway
"broadband North Bay Village, Fl. 33141

April 22, 2019
VIA CERTIFIED MAIL & E-MAIL

John Webster

Procurement Specialist

City of South Miami

6130 Sunset Drive

South Miami, FL 33143
IWebster@southmiamifl.gov

Re: City of South Miami Government Access Channel Relocation Notification

Dear Mr. Webster,

At Atlantic Broadband, we are committed to providing the best service possible to our customers. This commitment
includes the carriage of local municipal access channels.

With our recent expansion into mainland Miami-Dade, and northward to Broward, we have quickly exhausted the
group of channel assignments set aside many years ago for municipal access. In order to continue to provide our
customers with local government programming along with the entertainment, sports and news channels they also
demand, it has become necessary to realign and consolidate the municipal channels carried on our lineup.

Effective July 16, 2019, the City of South Miami government access channel will be relocated to channel 667 of the
Atlantic Broadband Limited Basic lineup and City of South Miami programming will no longer be available on
channels 77 or 94. We will notify our customers of this change via a notification in their billing statements starting
in May.

To ready customers for the July change, City of South Miami programming will be available on channel 667 beginning
May 1. We will also place crawl messages in late June on channels 77 or 94 to advise customers of the new location.

In addition, we are offering to run a tune-in video spot beginning in June and continuing through the end of July
promoting the city’s new channel location. If there is interest in this, we'd ask that City of South Miami provide a
broadcast-ready :30 spot to Atlantic Broadband so that we may schedule it.

We understand that this is a significant change for your government access channel and the residents it serves and
will work with you to ensure that the transition is seamless. Please feel free to call me at 305-861-8069 ext. 5101 if
you have any questions or concerns.

Sincerely,
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Elizabeth Michelsen
Vice President & General Manager

atlantichb.com



